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Housing summit background: 

The housing summit meeting provided an opportunity for advice and community 

organisations and public sector staff to comment on housing issues within the 

Wandsworth Borough. The workshop allowed a wide ranging discussion. These notes 

record the highlights. 

 

 

Knowledge sharing: 

Project Coordinator Emily Day presented evidence gathered from Citizens Advice 

Wandsworth and South West London Law Centres. This showed the types of housing 

issues the two agencies have been dealing with recently.  The participants were split 

into 4 groups and were asked to consider three areas; firstly, what are the 

predominant issues they have encountered in their interaction with clients; secondly, 

gaps in advice which could be geographical or area gaps. Finally, what issues should 

the sector anticipate as a future problem area such as new legislation or the roll-out of 

further reforms? 

 

 

 

http://prezi.com/hpd3ogfmfg6g/?utm_campaign=share&utm_medium=copy
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What are the predominant issues? 

 

● Private rented sector - Increased evictions 

● Increased Large Families Homelessness: WBC accepted 7 large families as 

homeless in 09/10 and over 100 in 14/15. Disproportionate affect on BME 

population. 

● Shrinking Housing Benefit private rented sector  

● Temporary Accommodation out of borough 

● Too many schemes from government 

● Unregulated landlords and unlawful evictions 

● Increasing tendency for landlords to split up residences into Houses in 

Multiple Occupation (HMOs) 

● Cuts to legal aid: taking many housing cases & welfare benefits out of scope 

● Gender issues & those affected 

● The most vulnerable unable to access accommodation 

● Limited housing stock - Not enough social housing 

● Landlords not accepting tenants on benefits 

● Affordability – rent, deposits Affordable is not affordable 

● Overcrowding 

● Disrepair – damp & heating 

● Rent arrears (Council Tax and Benefits) 

● Benefit cap (particularly for  large families) 

● Evictions 

● Long-term temporary accommodation (outside of the borough) – has an 

impact on education. 

● Shortage of housing (large families, complex needs) 

 

Each group of participants were asked to name the two most predominant issues 

that they felt affected Wandsworth clients. The main themes that participants 

identified were: 

 

1. Quality and supply 

2. Accessibility – Linked to limited stock and affordability (in particular deposits) 

3. Landlords not accepting tenants in receipt of housing benefits 

4. Vulnerability (tenants who are below the threshold for Local Housing 

Allowance) 

5. Gender – Female tenants facing more eviction especially within the private 

rented sector. 

6. Increase in large families becoming homeless  

7. Shrinking temporary accommodation. 
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Where do you see gaps in advice? 

 

 Clear information regarding realities and local context 

 Legal aid (post LASPO) and residence test (disproportionately affects BMAE 

groups) 

 Capacity of local agencies to undertake specialist housing casework 

 Incomplete understanding of different Wandsworth Borough Council 

departments and what external organisations do 

 Managing client expectations 

 Information about Discretionary Housing Payments and need to apply in 

writing  

 Language as a barrier to advice (not being offered an interpreter)  

 Inclusion: advisory services being sensitive to culture and disability 

 Voluntary sector ability to deal with volume of clients 

 Advice for people in private rented sector 

 

 

Each group of participants were asked to name the two areas where there are gaps 

in advice. The participants identified: 

 

1. Gaps in understanding in what organisations do. 

2. Areas not covered by legal aid 

3. Inconsistent understanding and a lack of realistic advice. 

4. Access to information 

5. Inclusion e.g. language barriers in accessing advice (interpreters from 

Wandsworth Borough Council) and in casework. 

6. Capacity to undertake housing casework i.e. not enough to meet demand) 

 

 

What issues do you see arising in the future? 

 

 

 RSL Right-to-buy > Loss of units 

 Private rented sector landlords needing to check immigration status 

 Loss of supply 

 Less social housing 

 More private housing 

 Wages not increasing 

 Ageing population, isolation of elderly without support 

 Children moving back to live with parents or dissertation of children. 

 Discretionary housing (bedroom tax) 

 Landlord checks – right to rent 

 Universal Credit 

 Rent paid directly to tenant  

 Changes to legislation 
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 Rent arrears and evictions 

 Demand exceeding supply (accessible housing for older people) 

 Overcrowding 

 Economic cleansing 

 

 

Each group of participants were asked to name the two most predominant issues 

that they felt were going to be a future issue for Wandsworth clients. The main 

themes that participants identified were: 

 

1. More evictions, Discretionary Housing Payments, Bedroom Tax – more people 

subject to affordability restrictions, 

2. Extension of the right-to-buy from Housing Association properties  

3. Private landlord obligation to check the right-to-rent of migrants (Immigration 

Act) 

4. Changing demographics, older client groups 

5. Affordability (priced out of the borough) – what impact will there be on key 

workers? 

6. Universal Credit impact on families e.g. more rent arrears 

7. Deregulation of landlords (won’t be able to serve S.21 for 6 months) will result 

in more pressure on enforcement by the council. 

 

 

 

Review the issues raised 

Following the discussion amongst the groups of participants the facilitators attempted 

to group the discussion under topic areas which will provide a structure in identifying 

where advice could be aimed in the future. 

 

Grouping of discussions around these topic areas: 

 

Private renter  

 Refugees’ accessing advice (housed out-of-the borough) 

 Discretionary Housing Payment as preventability 

 

Council / Local Authority 

 Under-occupancy 

 

Homeless / Threatened eviction / Temporary Accommodation 

 Gender 

 Tenancy liability 

 Increase in large families 

 Low income (working poor) 
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Homeowner / Buying a home 

 Endowment policy / rise in interest 

 

 

What's next! How we going to respond? 

Participants were asked what actions to take post-summit and the actions identified 

were: 

1. Systematic collection of data by agencies, 

2. A second summit to be hold in 2 months (November). 

3. Better understanding of roles and services (and local housing realities) 

4. Monitoring of money arrears, 

5. Preventative advice especially for tenants, 

6. Scope for more mobility of under-occupiers (supportive approach needed), 

7. Housing training. 

 

 


