
 
 

 
 

Care Act 2014: Information & Advice Duty 

Briefing for Wandsworth Advice Forum, December 2015 

Thanks to Martin Coyle at Tue Voice (www.truevoicetrust.org) for much of the content 

of this briefing, which was taken from slides presented at a Wandsworth Advice 

training session delivered by Martin in September/October 2015. 

The Care Act – General Duties 

1.  Promoting individual well-being 

2.  Preventing needs for care and support 

3.  Promoting integration of care and support with health services 

4. Providing information and advice 

5. Promoting diversity and quality in provision of services 

6. Co-operating generally 

7. Co-operating in specific cases 

Promoting individual well-being 

• personal dignity (including treatment of the individual with respect) 

• physical and mental health and emotional wellbeing 

• protection from abuse and neglect 

• control by the individual over day-to-day life 

• participation in work, education, training or recreation 

• social and economic wellbeing 

• domestic, family and personal 

• suitability of living accommodation 

• the individual’s contribution to society 
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Key Principles & Standards to which LA must have regard 

(a) the importance of beginning with the assumption that the individual is best-placed 

to judge the individual’s wellbeing. 

(b) the individual’s views, wishes, feelings and beliefs. 

(c) the importance of preventing or delaying the development of needs for care and 

support and the importance of reducing needs that already exist. 

(d) the need to ensure that decisions are made having regard to all the individual’s 

circumstances 

(e) the importance of the individual participating as fully as possible  

(f) the importance of achieving a balance between the individual’s wellbeing and that of 

any friends or relatives who are involved in caring for the individual. 

(g) the need to protect people from abuse and neglect 

(h) the need to ensure that any restriction on the individual’s rights or freedom of 

action that is involved in the exercise of the function is kept to the minimum necessary  

Duty to provide advice and information 

Local authorities have a general duty to provide advice and information which is 

sufficient to enable adults to make plans for meeting needs for care and support that 

might arise. Information and advice provided under this section must be accessible to, 

and proportionate to the needs of, those for whom it is being provided. 

There are people for whom information or advice alone will not be enough to enable 

them to plan their care and support. 

“people ‘don’t know what they need to know’ in relation to their care and support. This 

can prevent them asking the right questions and can mask the articulation and 

identification of needs that they have” 

“local authorities must be providing more than just leaflets and web-based 

materials. The focus should be on enabling people to access what they need through 

a tailored range of services that assists people to navigate all points and aspects of 

their journey through care and support. In doing this, local authorities should think 

about how they are reaching out and joining up with other providers of 

information and advice” 



 
 

 
 

 

Independent financial advice must be available as a specialist service.  

Statutory Guidance (http://bit.ly/1O3gzkD) 

A few extracts from statutory guidance in relation to the information and advice duty: 

3.3…To fulfil its duty … a local authority is likely to need to go further than providing 

information and advice directly… by working to ensure the coherence, sufficiency, 

availability and accessibility of information and advice relating to care and support 

across the local authority area.  

This duty relates to the whole population of the local authority area, not just those with 

care and support needs or in some other way already known to the system.  

3.16. People (carers included) who are likely to need information and advice include, 

but are not restricted to: 

 people wanting to plan for their future care and support needs; 

 people who may develop care and support needs, or whose current care and 

support needs may become greater. Under the duty of prevention in Section 2 of 

the Act, local authorities are expected to take action to prevent, delay and/or reduce 

the care and support needs for these people (see chapter 2 on prevention); 

 people who have not presented to local authorities for assessment but are likely to 

be in need of care and support. Local authorities are expected to take steps to 

identify such people and encourage them to come forward for an assessment of 

their needs (see chapter 2 on prevention); 

 people who become known to the local authority (through referral, including self-

referral), at first contact where an assessment of needs is being considered (see 

chapter 6 on assessments); 

 people who are assessed by local authorities as currently being in need of care and 

support. Advice and information must be offered to these people irrespective of 

whether they have been assessed as having eligible needs which the local authority 

must meet (see chapter 6 on assessments); 

 people whose eligible needs for care and support the local authority is currently 

meeting (whether the local authority is paying for some, all or none of the costs of 

meeting those needs) (see chapter 10 on care and support planning); 
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 people whose care and support or support plans are being reviewed (see chapter 

13 on reviews of care and support plans); 

 family members and carers of adults with care and support needs, (or those who 

are likely to develop care and support needs). Under Sections 2 of the Act, local 

authorities are expected to have regard to the importance of identifying carers and 

take action to reduce their needs for support (see chapter 6 on assessments); 

 adults who are subject to adult safeguarding concerns (see chapter 14 on 

safeguarding);  

 people who may benefit from financial information and advice on matters 

concerning care and support. Local authorities must have regard to the importance 

of identifying these people, to help them understand the financial costs of their care 

and support and access independent financial information and advice including 

from regulated financial advisers (see paragraph 3.49); and, care and support staff 

who have contact with and provide information and advice as part of their jobs. 

3.14 local authorities are expected to understand, co-ordinate and make effective use 

of other high quality statutory, voluntary and/or private sector information and advice 

resources available to people within their areas 

3.22. There are some circumstances where it is particularly important for information 

and advice to be impartially provided.  

Local authorities should consider when this might most effectively be provided by an 

independent source rather than by the local authority itself.  

This is particularly likely to be the case when people need advice about how and 

whether to question or challenge the decisions of the local authority or other statutory 

body. 


