
 
 

 
 

Private rented housing: what’s changing? 

Briefing for Wandsworth Advice Forum, December 2015 

 

1. New rules about Letting Agents 

As of May 27 2015, if you enter a letting agent’s office in England or Wales, or visit their 

website, you should be able to see: 

 details of the fees they charge 

 whether or not they are a member of a client money protection scheme 

 details of the redress scheme they have joined (England only) 

This information should be clearly and visibly displayed at all of their business 

premises and on their own website. Trading Standards can take action by fining them 

up to £5,000 under new consumer rights laws. 

There should also be clear information on fees in their adverts 

What could local advice agencies help with? 

Build links with WBC (Trading Standards) to report letting agents charging unadvertised 

extra fees. 

 

2. New rules about retaliatory eviction 

From 1 October 2015, if a renter complains about disrepair to their local authority and 

the local authority relays this to the landlord, the renter cannot be lawfully evicted 

during the following six months. They are also protected for the six months after the 

disrepair being put right. 

What could local advice agencies help with? 

Build links with WBC (Trading Standards) to report rogue landlords. 

 

 



 
 

 
 

3. Smoke alarms – fire safety 

Also from 1 October, landlords are required to install smoke alarms on every floor and 

test them at the start of every tenancy. Landlords also need to install carbon monoxide 

alarms in high risk rooms – such as those where a solid fuel heating system is installed. 

Where landlords fail to do this, they can face sanctions and a fine of up to a £5,000. 

What could local advice agencies help with? 

Again, build links with WBC to report landlords who fail to comply. 

 

4. More changes to come: The Housing & Planning Bill 

The Housing and Planning Bill received its first reading in Parliament on 13 October 

and it is expected to go to the Lords in late January 2016.   

 

1/ Proposals on banning orders 

Government are proposing that LAs will be able to ban landlords and letting agents for 

6 months at least.  

 

Government will create a database of banned landlords and/or letting agents. Local 

authorities will have a duty to keep the database up to date. The database will be 

shared among LAs, but will not be public. 

 

Where they have committed a ‘banning order offence’, landlords and letting 

agents can be banned from: 

 

● letting housing in England 

● engaging in English letting agency work 

● engaging in English property management work 

● any combination of the above 

If a person breaches a banning order, the local authority could fine them up to £5000. 

 

BUT banning order offences’ will only be any offence serious enough for the Crown 

Court – that means only serious criminal cases and cases passed from a magistrates’ 

court for trial or sentencing. 

 

What does Citizens Advice think? 

Actually Citizens would prefer a landlord licensing scheme because we see so many 

cases of people living in poor quality homes. 



 
 

 
 

However, this is a welcome first step. We have been calling for a comprehensive list of 

private landlords:  so a record of ‘rogue’ landlords and lettings agents is a move in this 

direction, although the expected ‘banning order offences’ are so severe it may be hard 

to get a banning order.  

The list should be made public – like the list of employers not paying minimum wage. 

With rental yields so high (HSBC analysis in May 15 found average rent in Wandsworth 

to be £24,180 a year) a fine of up to £5,000 may be inadequate.  

Shelter has done some research on effective ways to deal with rogue landlords, and 

found that prosecution with local publicity meant fewer prosecutions for hazards and 

harassment in subsequent years (down about 15-20%). 

 

2/ Proposals on Rent Repayment Orders (RRO) 

Where a landlord has been convicted of 

● violence for securing entry  

● eviction or harassment of occupiers and/or has been prosecuted by the local 

authority in the past 

 

….a local authority or a tenant can apply to the First Tier Tribunal (FTT) for a RRO of up 

to 12 months’ worth of rent. 

 

Although local authorities will have the power to support tenants in this, they will be 

under no obligation to do so.  Their resources may be too limited to help.  

It is not clear if tenants would have to pay a fee to the tribunal.  If a RRO is granted, the 

tenant will have to pursue payment via standard debt recovery processes. 

 

What does Citizens Advice think? 

At the moment, if a rented house quickly turns out to be dangerously uninhabitable, a 

tenant is not eligible for a refund even on paper,  so this is a positive step.  

Actually, we would like rent repayment orders to apply when there is a category 1 

hazard in a home.  These include  

 exposed wiring or overloaded electrical sockets  

 dangerous or broken boiler 

 bedrooms that are very cold 

 leaking roof 

 mould on the walls or ceiling 

 rat or other pest or vermin infestation 

 broken steps at the top of the stairs 

 insecure doors or problems with locks 

Local authorities may choose not to provide tenants with any substantive support to 

get an RRO and so in reality, they may not have the legal skills or money to pursue a 



 
 

 
 

landlord.  LAs should help with the fees as tenants in hazardous homes are more likely 

to be on low incomes. 

 

3/ Proposals on abandonment 

Government are proposing a new process for landlords to evict tenants who they 

believe have abandoned their home. This new process would not involve the courts. 

 

If a tenant is in four weeks/one month's rent arrears, their landlord would issue a 

written warning notice that they believe the property to be abandoned and asking the 

tenant to contact them in writing if they have not abandoned the property. The tenant 

has eight weeks to respond.  

 

If the tenant does not respond to the notice and is in eight weeks or two months’ of 

rent arrears, the landlord would issue a second notice and take possession on a 

specified date without a court order. 

 

Where a property is wrongly repossessed, the (former) tenant would have to apply to 

the court to re-gain entry, facing costs and a lengthy legal process while they are 

homeless.  AND it’s not clear what happens if the property has already been re-let. 

 

What does Citizens Advice think? 

Abandonment is not a big problem and there are already ways for landlords to 

repossess abandoned properties. The proposed process will take more or less as long 

as the current eviction process, ie twelve weeks, so new provision is not really needed. 

 

For tenants to spend money and time going through courts to regain access, while they 

are homeless, is too onerous.  AND it is not clear whether or not the (former) tenant 

would be deemed intentionally homeless, were they to apply to their local authority as 

a homeless person, because the evidence would necessarily be disputed. 

 

There is a danger that this provides an easy route to eviction.   

We would not welcome anything that decreases tenants’ security.   In 2013-14 about 

14,000 households became homeless when their tenancy agreement ended (doubled 

in five years). Private landlord repossessions have already grown from 10,000 to 17,000 

a year in the past 5 years, bringing with them court costs and the huge cost of 

providing temporary accommodation.   

 


