
Notes from Wandsworth Advice Forum 25th May 2016 

Present 

Age UK: Rachel Corry 

Carers’ Centre: Eglionna Treanor 

Citizens Advice Wandsworth: Phil Jew, Alison Blair, Michael Barras, Philip Nelson 

DASCAS: Jenny Purkis, Catherine Hahn 

KLS: Sarah Rackham 

LB Richmond: Melissa Watson 

LB Wandsworth: Bruce Murdoch, Steve Diamond, Andy Mead, Nichola Obande, Jas Lally 

LP Credit Union: Cheryl Gale 

Stop Loan Sharks: Karen O’Neill 

SWLLC: Patrick Marples 

WCEN: Rachida, Malik 

 

1 Shared Staffing Arrangement (SSA) between Wandsworth and 

Richmond councils 

Steve Diamond of WBC’s economic development office (EDO) told us this is an internal 

restructuring that should not be apparent from the outside.  It will produce a single 

workforce with one chief executive (Paul Martin) and substantial savings.  Each council 

will have its own sovereignty and budget, approved as normal, but they could decide to 

procure particular services together. The new departments will begin work in October 

and the full change-over begin on April 1st 2017.  

EDO will come under a new regeneration division, headed by Nick Smales, which will 

focus on employment, enterprise and regeneration.  The grant fund and advice 

contracts will be transferred (as two separate funds) to a new customers and 

partnerships division within the CE’s department.  The head will be Mandy Skinner 

(Richmond’s Assistant Director Commissioning, Corporate Policy and Strategy). 

Melissa Watson (Voluntary Sector Partnership Manager) of LB Richmond explained that 

currently Richmond spends about £11m with the voluntary sector, mostly through 

contracts.  LBR commissions two main advice services: Citizens Advice Richmond 

(www.rcabs.org)and RAID (Richmond Advice and Information on Disability 

www.richmondaid.org.uk) and a range of community services which include an element 

of advice delivered by Age UK Richmond, Richmond Carers Centre and Richmond 

Borough MIND, for example.  Contracts with Richmond Citizens Advice and RAID will run 

to March 2018 to give time to reflect on commissioning priorities. LBR commissioning 

emphasises independent needs analysis, consultation, design and outcomes. LBR is 



keen to explore efficiencies.   LBR has commissioned three infrastructure support 

services from Richmond Council for Voluntary Service (www.richmondcvs.org.uk) to 

offer strategic leadership and voice, capacity building and training, and volunteer 

brokerage.  LBR has a VCS Forum, chaired by a Cllr and Cabinet Member.  More 

information about Richmond’s approach to working with the voluntary sector can be 

found on the Council web pages:  

www.richmond.gov.uk/voluntary_and_community_sector  

Melissa may be the person with responsibility for advice contracts within the new 

customers and partnerships division but the SSA has not been fully agreed yet. 

The SSA should allow council staff from both sides to learn, but she emphasised that it 

could be helpful for organisations to have a dialogue with their peers in Richmond to 

understand their different priorities and approaches.  Melissa would be keen to bring a 

consultative approach to advice commissioning in Wandsworth if she is leading. The WA 

Forum can play a key role in this process. Melissa stressed the importance of 

Wandsworth agencies building links with those in Richmond. 

2 Court closures 

Patrick Marples of South West London Law Centre explained that Wandsworth County 

Court is not closing.  Hammersmith is closing this summer and will transfer its cases to 

Wandsworth, to be heard on a Monday.  SWLLC staff represents 1,500 people a year at 

3 county courts as duty solicitors on the hearing day. Since a possession order is the 

judge’s decision clients should be encouraged to attend. 

3 Benefit changes 

Nichola Obande, from the Service Development Section, explained how Wandsworth’s 

welfare reform team works with people affected by the Benefit Cap and Universal 

Credit.  They estimate that 760 cases will be affected by the cut in the cap – up from 300 

at the moment.  They are looking for proactive ways to help people.  They know that 

most of those affected have been actively looking for work, but may have problems 

finding childcare or places on English language courses.  

Clients have to actively keep proving that they are looking for work, and also where they 

have looked for support in applying, to receive long-term payment of discretionary 

housing payment (DHP).  This will be checked.  It is decided case by case, maybe for 

three months at a time. 

The DWP have just written to claimants to warn them of the reduced Benefit Cap. The 

letter tells people they may be affected but gives no estimate of how much. Clients who 

are worried can be signposted to WBC’s welfare reform team and told to go to the 

http://www.richmondcvs.org.uk/
http://www.richmond.gov.uk/voluntary_and_community_sector


service desk with their letter about the Benefit Cap.  They should then get a follow-up 

call. 

Clients on UC will still be able to access the DHP.  They should write to explain why there 

is a shortfall, but they also need to have the award letter from the DWP which may take 

a month to come through.  

Exemptions from the Benefit Cap have changed and will include Carers’ Allowance and 

Guardians’ Allowance.  Agencies need to know the new exemptions! Training would be 

useful on this. Citizens Advice Wandsworth and the WRT will liaise about putting on a 

training course. WRT will also look to map the impact of the cap. A single information 

sheet would be useful. 

Citizens Advice Wandsworth can provide personal budget support for people on UC, 

which is paid one month in arrears.  It can take referrals from other agencies. CAW will 

send round details. CAW will also circulate information about DWP escalation numbers. 

These have been provided by DWP Universal Credit Operations for use by stakeholders 

only in exceptional circumstances where urgent resolution is needed. 

On Housing Benefit, CAW raised the problem that HB overpayment letters are often 

unclear. It wished to talk to WBC about the clarity of HB letters. Andy Mead reported 

that Wandsworth is looking at providing more accessible information – it sees there is 

an equality issue here. 

Council Tax Reduction Scheme: CAW reported dealing with enquiries from people who 

were not exempt from CT charges and were surprised to have to pay the minimum 

30%.  

4 The Care Act 

Andy Mead from WBC reported that there is now an accessible information standard for 

social care and health providers. It is a piece of legislation that is in the Health & Social 

Care Act 2012. 

From the end of July, Wandsworth’s IT systems will record people’s individual 

communication needs.  As part of its drive to support people adult social services will 

offer audio and braille support, or face to face meetings if a letter is not an appropriate 

way to communicate, these will always be agreed with people in advance   It does not  

apply to language issues for people whose English is not their first language. 

There was a discussion about the right to ask for an interpreter and Andy Mead offered 

to find out and clarify. WBC will fund an interpreter when needed if it refers a client to 

an agency. However, agencies reported being refused requests for interpreters. 

https://www.england.nhs.uk/ourwork/patients/accessibleinfo/


ACIS is being kept up to date and a new officer with responsibility for the system will be 

in post from 20th June (Monica Marema). 

5 Updates from Forum members 

Bruce Murdoch from WBC reported that Wandsworth Council has a community grants 

fund which can support volunteer training and capacity building.  The deadline for this 

round is 19 July but there will be another round in the autumn.  The total available for 

the two rounds is about £330,000.  A key element is an endorsement from a local 

councillor. Just over 50% of bids last year came from out of borough.  Last year not 

enough applications were of the right quality to qualify. Bruce is happy to look at draft 

ideas. 

DASCAS is transferring to Citizens Advice Wandsworth and moving into Battersea 

Library from Altenburgh Gardens.  It is looking for new volunteers with good numeracy 

and literacy skills. 

Katherine Low Settlement now houses Link Up Battersea, which matches volunteers 

with opportunities.  It is also involved with Wandsworth Welcomes Refugees which is 

collecting Oyster Cards. 

WCEN announced that in partnership with Citizens Advice Wandsworth it will be 

setting up a Help Through Hardship Crisis project this summer with Big Lottery 

funding of £450,000 over four years.  CAW recruiting case workers to deliver the service. 

It aims to identify the religious, sporting and social groups that are often people’s 

support networks but don’t have the expertise to help in a crisis.  The idea is to train 

people to give advice or signpost them so help can be found earlier. CAW advisers will 

take referrals for advice and advocacy. CAW and WCEN want to build a hardship crisis 

network and relationships between agencies and community, social and faith networks.  

WCEN and CAW will hold an annual conference and share case studies to highlight what 

happens to people in hardship. A crisis network event is being planned for 12 July. 

SWLLC has also gained Big Lottery funding for a hardship crisis project, working with 

Ace of Clubs, Love to Learn, and Z2K Trust. 

Advising London, which works in Southwark and Lambeth at the moment, is setting up 

a debt clinic one day a week in Wandsworth.  This will probably be in the Katherine Low 

Settlement from July. 

Citizens Advice Wandsworth has three new projects:  Its referral service for GPs is 

being expanded this summer to cover the whole borough. The MoneyPlan service offers 

generic financial advice to help people with savings, pensions, inheritance and 

mortgages and will be running twice a week at Citizens Advice centres in Battersea and 



Roehampton. Later in the year an expanded telephone advice service running five days 

a week (10-4) is planned.  It should start in October and have a local rate 0303. 

Wandsworth’s private sector housing team will be changing their focus in the wake 

of the Housing and Planning Act which will become law in April 2017.  There will be a 

database of rogue landlords shared with other local authorities. The team will focus 

more on houses in multiple-occupancy.  The team expect to be running a landlord and 

letting agent forum. The Council’s enforcement policy is out for consultation at the 

moment on the web site. It covers private lettings. Feedback is welcome. It was 

suggested that the next WA Forum could include a briefing from the team on the new 

law and Council’s enforcement and that the team could provide training for advisers on 

the Act. 


