
Notes from Wandsworth Advice Forum, 17th November 

2016 

Present 

Age UK: Philippa Burns 

Carers’ Centre: Eglionna Treanor 

DASCAS: Jenny Purkis 

LB Wandsworth: Suzanne Van Praag, Helen Meehan, Monica Marema, Lola Adepoju 

Advising London: Catherine Thomas 

SWL Law Centres: Patrick Marples, Paul Wallace 

Citizens Advice Wandsworth: Matthew Stocks, Alison Blair, Phil Jew 

Link-Up Battersea: Cathy Jackson 

Griffin School: Anna Jakubia 

Foodbank: Dan Frith, Sarah Chapman 

Wandsworth Mediation Service: Sarah Chapman 

Wandsworth CCG: Tanya Stacey 

Voluntary Sector Coordination Project: Lauren Ashley-Boyall 

Rethink Advocacy; Sue Bradley 

CDARS: Jane Widdison, Viviana Ricciardi 

 

Updates from Forum members 

Age UK Wandsworth now only has one advice worker to advise on housing and 

benefits.  They are still open to the public Monday-Thursday 10-3 and there is a 

first contact coordinator who can signpost people. 

CDARS is a new programme for people recovering from drug or alcohol misuse, 

based in Palmerstone Way, SW8 and open six days a week, tel:  0207 498 6149.  

It has outreach in St George’s hospital but people can self-refer.  It can help with 

debt, housing and benefits. 

Action: CDARS to provide info on how to self-refer. 

The Wandsworth Well-being HUB can signpost people to self-help groups and 

services for health issues and psychological counselling. It is NHS funded and 

has launched a 1-to-1 service to offer signposting within GP surgeries. Tel: 020 

8812 6700. 

DASCAS has now moved in to Battersea Library and is part of Citizens Advice. 



The Foodbank reported a recent spike in demand at its five centres.  It now has 

a part-time adviser for the Fuelbanks and Families project in addition to the 

Citizens Advice adviser. 

South West London Law Centres now has an extra housing solicitor with 

domestic violence experience.  They are interested at the moment in cases 

where people have not had their deposits returned – their Croydon office has a 

Tuesday evening drop-in for this.  They also can offer debt appointments once a 

week with a Thames Water grant assistance. Some clients who have received 

court papers about their water debt may not have to pay because Thames Water 

has been overcharging in many cases and the council is recalculating.  

Rethink Advocacy, based at Springfield Hospital, visits people detained in 

hospital who have questions about their rights.  Their second role is community 

mental health advocacy. To make a 1-to-1 appointment normally requires a 

community safety assessment by a professional first, but they also do a drop-in.  

Clients have to be registered with a Wandsworth GP and be using South West 

London or St George’s mental health services.  They can advise on housing and 

benefits.  They might be interested in discussing a drop-in shared with other 

services. 

Department for Adults Social Services, Information Team: Monica Marema 

reported that following the Wandsworth Richmond shared staffing arrangement, 

ACIS is migrating to ‘Care Place’, which is the platform used by Richmond Council 

for social care information. This will happen in January. Agencies will be able to 

update their details themselves. The team is recruiting a new information officer. 

Patrick Marples noted some difficulties with data ownership which have arisen in 

Croydon since this system was introduced. 

Financial Inclusion Team: Helen Meehan announced that she is moving to the 

temporary housing team. She reported that the Borough has lots of temporary 

accommodation in Croydon and that the full digital roll-out of Universal Credit in 

that borough has caused problems for people housed there. 

Citizens Advice Wandsworth has just expanded its telephone advice service, 

working with five other local CABs.  This is open Monday-Friday 10-4, tel: 0300 

300 1169.  It also has a new contract with Wandle Housing Association to provide 

debt advice for their tenants.  Other agencies can make a direct referral. Its new 

Hardship Crisis project provides advice and casework for people in 

https://www.wandsworth.gov.uk/acis
https://www.careplace.org.uk/


hardship/crisis and will also train people in community, social and faith networks 

to provide ‘advice first aid’. Again, other agencies can refer directly to this 

project. As stated by Jenny, DASCAS is also now a CAW project. Full details of all 

services at https://cawandsworth.org/get-advice/.  

Benefit Cap update 

Suzanne van Praag of Wandsworth’s service development section provided an 

update. Of the 249 households currently affected by the cap, 201 are families, 46 

are single and 2 are housed out of the borough.  With the reduced benefit cap 

being introduced in December in Wandsworth, they expect the number in 2017 

to rise to 575; mainly larger families in the private rental sector.  However, single 

childless people will now be affected too.   

There are new exemptions for households where someone is claiming Carer’s 

Allowance or Guardian’s Allowance.  The Cap will take effect in Wandsworth on 

26th Dec but will take a further four weeks to appear in Housing Benefit 

payments.   

Discretionary Housing Payment may cover about a third of the shortfall, and 

council policy is to prefer people who are pro-active in looking for alternative 

accommodation. About 89% of applications have been accepted and this year 

the council wants to spend the whole budget. There are no ‘protected groups’ 

e.g. people with mental health issues, so clients should be encouraged to put as 

much information as possible in their applications. 

It was noted that in addition to discretionary housing payments, people 

experiencing problems with Council Tax payments can also access a 

discretionary Council Tax Relief Fund. SWL Law Centres have an adviser who 

is doing some work around this. 

It was agreed that a special session for front-line advisers on the benefit cap 

would be a good idea. Action: Phil Jew to liaise with Suzanne. 

Work of the Council’s private sector renting team 

Lola Adepoju, private sector housing team manager, gave a presentation on the 

team’s work.  The main job is disrepair complaints in the private rental sector, 

but they also provide advice and aim to work with landlords.  They can give 

https://cawandsworth.org/get-advice/


limited advice on asbestos or drainage.  Tenants can be referred to pest control, 

but will have to pay. 

They have powers to inspect for category 1 and 2 hazards, external and internal.  

They can act if a defect, or vermin, in one property affects neighbours. Similarly 

if an empty property begins to affect the value of adjacent ones. When the 

owner cannot afford the work, the council can do the work and put a charge on 

the property to be repaid when it is sold.   

Tenants must try to resolve the issue with their landlord first, and will be asked 

for evidence of this.  The Shelter website has template letters tenants could use.  

Tenants need to be told that Wandsworth will notify a landlord before inspection 

and invite them to attend.  They should also understand that making a disrepair 

complaint will not help access social housing.  There is no legislation to force a 

landlord to do necessary alterations for a disabled person. 

A landlord has 14 days to undertake to do required work, and if this is not 

received in time a £500 charge can be imposed.  Cases can take a long time to 

come to court. 

Where there is disrepair in social housing, housing officers do the first 

inspection.  Tenants have to then to go through the council’s complaints 

procedure and then the ombudsman.  

Patrick Marples suggested that if the Council signposted tenants for advice on 

legal remedies and compensation this might help to send out a clear message to 

bad landlords. That way, the advice sector could work in partnership with the 

Council. 

Action:  LA to circulate info about landlord accreditation scheme 

Wandsworth Voluntary Sector Co-ordination Project 

Lauren Ashley-Boyall gave a briefing on the project which is an NHS-funded pilot 

aiming to help the NHS understand the capabilities of the voluntary sector, and 

also influence the CCG. It is based in the Trident Centre, tel. 0208 516 7768, 

www.wca.btck.co.uk.  It will be hosting a forum to promote voluntary sector 

work and hopes to provide some training. 

It hopes to have a quarterly newsletter and Lauren invited contributions to this.   

http://www.wca.btck.co.uk/


Link-Up Battersea 

Cathy Jackson gave an overview of Link-Up, which aims to connect volunteers 

who have professional skills with organisations looking to build capacity - for 

example in IT, business planning or law.  It monitors the success of placements.  

Three successful projects have been conducted with Citizens Advice 

Wandsworth. It is now looking for more projects and more volunteers.  The 

website www.linkup-battersea.org has a list of projects. 

Wandsworth Advice Training Programme 

Information had been circulated about a new training programme funded by 

Wandsworth Council and Battersea Power Station Foundation. Phil Jew will be 

issuing a survey to consult forum members about the context of this 

programme. 

 

 

http://www.linkup-battersea.org/

