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What We Do? 
• Our main area of work is dealing with disrepair complaints 

mainly from tenants within the private rented sector. 
• We provide advice to tenants, landlords, managing agents, 

letting agents, Citizens Advice Bureau (CAB), social 
landlords, social services, planning and building control 
department etc. 

• We work with landlords 
• We arrange inspections of properties 
• We will serve notices on landlords if necessary 

 



• We will issue the landlord with a schedule of works to 
accompany the Housing Act Notice  

• We prosecute landlords for not complying with the 
notice and schedule 

• We can carry out work in the default of the landlord and 
charge them for the privilege 

• We inspect Houses in Multiple Occupation (HMO’s) 
• We licence HMO’s that fall under the definition of 

“licensable” HMO’s 
 



Housing Act 2004 

 This is the main piece of legislation that we 

use! 

It enables the Local Authority to inspect the 

condition of any residential premises in their 

district and to determine if there are any 

Category 1 or Category 2 hazard that exist on 

those premises. 

 



The 29 Hazards 
 1 Damp and mould growth 

 2 Excess cold 

 3 Excess heat 
 4 Asbestos (and MMF) 
 5 Biocides 

 6 Carbon monoxide and fuel combustion products 

 7 Lead 

 8 Radiation 

 9 Uncombusted fuel gas 

10 Volatile organic compounds 

11 Crowding and space 

12 Entry by intruders 

13 Lighting 

14 Noise 

15 domestic hygiene, pests and refuse 

16 Food safety 

17 Personal hygiene, sanitation and drainage 

18 Water Supply 

19 Falls associated with baths etc. 
20 Falling on level surfaces etc. 
21 falling on Stairs etc. 
22 Falling between levels 

23 Electrical hazards 

24 Fire 

25 Flames, hot surfaces etc. 
26 Collision and entrapment 
27 Explosions 

28 Position and operability of amenities etc. 
29 Structural collapse and falling elements 



External Disrepair – dangerous 
glazing 



  
Disrepair – rising damp 



Disrepair – defective double glazed 
window  



Ceiling collapse 



Penetrating Damp and Mould 



Blocked Guttering 



Why Do We become Involved 

Because we have a duty under the Housing Act 2004 it states 
that, this is 

 
“An Act to make provision about housing conditions; to regulate 
houses in multiple occupation and certain other residential 
accommodation…” 

 

This Act provides  

(a) for the assessing of the condition of residential  premises, 
and 

 

(b) for the enforcement of housing standards in relation  to poor 
 conditions found in premises. 



Other Legislation Available For Us To Use 

• Environmental Protection Act 1980 

• Health and Safety at Work ETC. Act  1974 

• Building Act 

• Public Health Act 

• Prevention of Damage By Pests Act 



When Do We become Involved 

• We will normally only get involved once the tenant has 
tried to resolve their housing disrepair issues with the 
landlord first. 

 
– This would involve them notifying their landlord either in 

writing, by calling, emailing or even texting them of what the 
issues are. 

 
– We can and do ask for evidence of this – tenant referral form 
 

• We will always inform the tenant that prior to us coming 
and inspecting the property we must notify their landlord 
of the complaint and invite them to attend the inspection. 
 



What we expect from landlords 

To provide accommodation that meets the minimum standards and 
above. In essence this means that the accommodation should not 
present any category 1 or 2 hazards to the occupants. The landlord 
must ensure that the property is; 
• In good repair 
• Has a current Gas Safe Certificate 
• It has an Energy Performance Certificate (EPC) 
• Has fixed heating 
• A mains linked smoke alarm in place 
• A CO detector in place 
• And that the electrics have been checked in the last 3-5yrs 
  



We also deal with: 

• Nuisance (in domestic properties)  

• Pest Control (in domestic properties) 

• Public Health issue (in domestic properties) e.g. 
Hoarders and “filthy and verminous” premises 

• Empty Properties 

• Houses in multiple occupation (HMO’s) 

• Standards in rented properties 



Filthy And Verminous Premises 



Filthy and Verminous 



Empty Properties 



 
 

Other services 
• Advice about asbestos in domestic properties (limited role) 

• Referrals to Energy Efficiency Helpline 

• Drainage issues 

• Landlord accreditation and training  



Pest Control 
We will refer clients to pest control  

 

• For their premises to be treated for rats and mice (in 

domestic properties only) 

 

• Limited additional service for residents receiving 

Income Support 

 



How Does The Public Contact Us? 

A tenant will usually contact us in one of the 
following ways: 

– By phone 

– Email 

– Letter 

– Online  

– Via CAB, solicitor, social services, etc. 

– Or any other way e.g. concerned relative, friend etc. 

 

  



What The Future Holds 

• The Smoke and Carbon Monoxide Alarm (England) 
regulations 2015 

• The New Housing and Planning Act 2016 (most of these 

changes are not expected to impact the PRS until 2017) 

– Mandatory use of fixed term tenancies 

– Tackling rouge landlords 

– Electrical safety changes 

• The New EPC Regulations – 1 April 2018 



What Can CAB Do To Assist Us And Their Client 
• Firstly and importantly provide their clients with correct 

advice as to what they need to do before we will investigate 
their complaint. 

• The complainant must notify their landlord of the disrepair 
first 

• It must be followed up in writing either by text, email letter 
etc. 

• If we are ton take action then we will require their landlords 
contact details, email address, tel. no. etc 

• That we will notify the landlord that we have received a 
complaint and will be inspecting the property and invite them 
or their representative to attend 

 



continue 

• We are unable to help a tenant in accessing social 
housing 

• Our job is to remedy the disrepair within their property 
by eliminating any hazards. 



Any Questions ? 


